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	PERSONAL INFORMATION
	Giulia Santoni
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  Via Principe Umberto N 21, 06089 Torgiano
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     3409634838

	
	 giugi.gs89@gmail.

	
	Sex Female | Date of birth 08/05/1995 | Nationality Italian 

personal summary




	
	I’ve worked in the F&B industry for 5 years, with a wealth of experience
in different outlets.
In the 2018 I was part of the Intercontinental Hotels Group,
more precisely in the Mediterranean restaurant Paranga in Malta. As
supervisor, my role involved training new staff about à la carte service
and MICROS system, passionately sharing my knowledge. I was
responsible for 40 staff, and I served up to 65 covers per shift. I was
rewarded with the LQA 2019 prize, followed by employee of the
month, amongst a pool of 1.600 employees.
I'm also trained in working in other departments of the hotel, which
adds to my skillset and understanding of the industry as a whole.
I enjoyed and I'm interested in continuing to work in the luxury
hospitality sector. I am a fast learner and ready to take responsibility.
I’m independent, fast, and have great attention to detail to what I do,
but I also appreciate teamwork, and I’m always ready to cooperate, give and take advice, and give my best for work.
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	From 14/03/2022
From 01/05/2021 to 25/02/2022

From 13/03/2018  to 15/11/2019      


	Asst. Restaurant Manager 

Intercontinetal Malta, Beach department & fine dining Restaurant.

Bar Manager      
Bar Bacco, Perugia

F&B Supervisor 

Intercontinetal, Malta


	From  11/11/2017 to 05/’03/2018
	Barmaid

	
	Caffé del Banco, Corso Vannucci, Perugia


	From 25/09/2017 to 02/11/2017
	Barmaid

	
	Pantarei, Via Aldo Moro,  Corciano


	From 01/04/2017 To 22/08/2017
	Waitress

	
	I Capricci di Merion, Via Pozzo,  21, Tuoro sul Trasimeno

	
	Business or sector Accomodation and Restaurant 


	From 01/05/2016 To 30/10/2017
	Waitress

	
	Albergo Ristorante SI.RO, Via Giordano Bruno, 16, Torgiano

	
	Business or sector  Accomodation and Restaurant


	From 02/10/2014 To 12/01/2016
	Waitress

	
	LU.MA.RA. Srl Via De Gasperi, 7, Bastia Umbra


	    EDUCATION AND TRAINING
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                                    August   2022      Trip Advisor Champion 
                                                                        Intercontinetal Malta. 

                        November  2021   Qualified Bartender  2° level 

                                                        Cheers Academy, Perugia

                                        May 2019       Winner of  LQA  Leading  Quality Asuurance 




              Intercontinenatl Malta

                                           June 2019     Winner of  employe of  the  month 
                                                        Intercontinetal Malta
	November 2017
	Masterclass Jack Daniel's
	

	
	Handmade Caffè, Via Giovanni Battista Pontani, 41, Pergia


	24/11/17
	Addetto Qualificato al Servizio Bar ( Qualified Bartender )
	

	
	Università dei Sapori, Strada di Montecorneo, 45, Perugia 

	
	


	September 2017
	Masterclass Basque Moonshiners (Jackal, Basmoon, Iradier)
	

	
	Pantarei, Via Aldo Moro,  Corciano

	26/06/ 2017
	Employee Safety in Workplace Certificate
	

	
	Università dei Sapori, Strada di Montecorneo, 45, Perugia 


	23/06/2017
	HACCP Certificate ( Updating) 
	

	
	Università dei Sapori, Strada di Montecorneo, 45, Perugia 

	
	


	July 2014
	State School Leaving Certificate passed with 80 out 100
	

	
	Istituto Professionale di Stato Servizi per l' Enogastronomia e Ospitalità Alberghiera Servizi Commerciali, Via Eremo, Assisi


	May 2012
	Diploma di Qualifica Professionale passed with 77 out 100
	

	
	Istituto Professionale di Stato Servizi per l' Enogastronomia e Ospitalità Alberghiera Servizi Commerciali, Via Eremo, Assisi


	PERSONAL SKILLS
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	Mother tongue
	Italian

	
	

	Other languages
	UNDERSTANDING 
	SPEAKING 
	WRITING 

	
	Listening 
	Reading 
	Spoken interaction 
	Spoken production 
	

	English
	               C1
	              C2
	             C2
	             C2
	            B2

	                                            French
	               A2
	              A2
	            A2
	             A2
	           A2

	
	Levels: A1/A2: Basic user - B1/B2: Independent user - C1/C2 Proficient user

Common European Framework of Reference for Languages


	


	Digital skills
	 Very good  knowledge  for using  MICROS SISTEM 

 Basic User of Microsoft Office/ Exel/  Open Office/


	Driving licence
	B


	ANNEXES
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	Replace with  list of  documents annexed  to your CV.  Examples:
· Copies of degrees and qualification from bartender school 

· Testimonial of employment or work placement; contract 
· Reference letter from manager of  intercontinental 

· Qualification of employe of the month  intercontinental 

· Qualification of LQA  intercontinetal 





 © European Union, 2002-2017 | europass.cedefop.europa.eu 
Page 2 / 3 

 © European Union, 2002-2017 | europass.cedefop.europa.eu 
Page 1 / 3 

